ITonb30BaTEIbLCKOE COTJIALIIEHHE

1. IIpeamOyna. O6uIue MoJI0KEeHUs!

OO0mecTBO ¢ OrpaHWYeHHON OTBeTCTBEHHOCTHIO «PopMakcy (OO0 «DPM», nmanee — ®M), sBisgercs
npaBoobianaTenaeM MHTepHeT-caiiTa https://fonmix.ru (nanee — CaiT), aAMUHHCTPATOPOM JOMEHHOTO WUMEHHU
Caiita u mpaBooOnagareneM nporpammHoro obecnedenuss «FONMIX» u Bxomsmieli B ero coctaB baspl JaHHBIX
(manee — miaeep FONMIX), a takke moOmibHOro npuioxenus «FONMIX» (nmporpamma anst 3BM) mns
¢ynkmonuposanus mwieepa FONMIX Ha MOOMIIBHBIX yCTpolcTBax (101 KOTOPBIMU MOHUMAIOTCSl CMapT(OHEI,
TUTAaHIIETH U APyTHE MOOWITFHBIC YCTPONCTBA) C OTepanoHHoM cuctemoit Android (manee — Ilpusioxenue).

Hacrosimee Ilosib30BaTeNbckOe COTNIANICHUE SBISICTCS FOPUAMYECKH O0S3aTEIBbHBIM COIJIAIIICHUEM MEXKTY
nHaTepHET-TToNb30BaTeeM ([loceturenem Caiira) 1 @M, Ha ycnmoBusx kotoporo @M mpenocTaBisieT HHTEPHET-
MOJTF30BATENIO IOCTYI K Hcmoib3oBaHuio Caiita m ero ¢yHkuuonana, wieepy FONMIX u Bxoasmieit B ero
coctaB baze nanubix, a nmonp3oBarensM [IpuiaoskeHuss BO3MOXKHOCTh Hcnonb3oBaHus mieepa FONMIX uepes
unrepdetic [Ipunoxenus.

Bam (MHTEpHET-NOJIB30BATENIO) HEOOXOAMMO BHHMATEIBHO O3HAKOMHUTBCS C YCJIOBHSAMH HACTOSILETO
[Tomp30BaTENBECKOTO COTIIAIICHUS, KOTOPOE SIBISETCS IMyONUYHON 0(epToil B COOTBETCTBHU CO cTaTheil 437
I'paskmanckoro koaekca Poccuiickoit ®@enepanun. Haunnas ucnonbs3oBath CaliT/ero oTienbHblC (DYyHKIWH,
00 PO MPOICAYPY PErUCTPaIUK, JIN00 ycTaHaBuBas [IpuiiokeHre Ha CBOe MOOWIIBHOE YCTPOICTBO, BhI
cYnTaeTeCh NPUHABLIMM ycIoBHs [101b30BaTEIBCKOTO COTALICHHUS B IIOJTHOM 00beMe, 0e3 BCIKUX OMOBOPOK U
uckitodeHuil. B ciydae Hecoryacus ¢ kakuMu-1100 u3 nonoxeHuid Ilonp3oBaTensckoro cornamenus, Belr He
BIIpaBe ucnonb3oBath CaiT u [Ipunoxenne (Bam HE0OX0OMMO yAaIUTh CBOM aKKayHT W/MIM MOKHHYTH Cait
n/unu ynanuts [punoxenue).

Ion JImnen3mei nms nenelt HacTosmero 11onp30BaTeabCKOro COrMaIeHUs] MOHUMAETCs IPaBO UCIIOIb30BAHUSA
Ha YCJOBHSAX TIPOCTON (HEUCKIIOUMTENBHOW) mumeH3un twieepa FONMIX B paMkax COOTBETCTBYIOIIETO
JIunieH3MOHHOTO TaKeTa B COOTBETCTBHH C MojoxeHussMu crateu 1280 I'pakmanckoro koaekca P®D, Bxirouas
BocmpousBeaenne rmieepa FONMIX mytem ero ycraHoBku Ha yctpoiictBo Ilonb3oBatens, a Takxke IMpaBo
WCTIOJH30BAHUS Ha YCJOBHAX IPOCTOW (HEUCKIIOUWTENBHOWM) IWIEeH3WH bas3bl MaHHBIX B COCTaBe ILIeepa
FONMIX myTtém mybnuuHOTO HMcmonmHeHus Ha Teppuropuu O6wvekra [lomp3oBaTens momOOpPOK pe3ybTaToOB
MHTEJUIEKTYallbHOH AearenbHOcTH. [lompoOHoe ommcanme tieepa FONMIX, undopmanus o0 ycnoBusix
npuoOpeTenus JIMieH3un, TOPSIOK OIUIATHl U Apyras mpaBoBas HH(opManus coaepkutcs B JIMIEH3HOHHOM
JIOTOBODE.

Jna uneneit Hacrosimero Ilonb30BaTenbCKOro COMIAIIEHHS, IPU HCIOJIB30BAHUM HA YCIOBHAX IPOCTOU
(nenckmountenbHol) JInnensun mineepa FONMIX, ucnonbp3yemble TepMuHBI 0 TekeTy [lonmp3oBaTenbckoro
cormnamnieHus OyIyT UMETh Ceylolee 3HaueHue:

- «/IMIEeH3HOHHBIN J0roBOP» - 3aKIIIOYEHHBIN J0roBop Mexay ®M u JIMneH3uaTtoM, B COOTBETCTBUM CO
cratberr 1235 I'paxpmanckoro kojiekca Poccuiickoit denepanuu, coaepikaniuii moJpoOHOE ONMUCAaHUE IUIeepa
FONMIX, uagopmanuto 00 yCaoBHUsIX IpHoOpeTeHus JIneH3nn, IopsSaKe OIIaThl, a TAKKe APyTHe CBEIACHHSI,
B OTHOILIEHNHU JIUIeH3UN.

- «Tepputopus» — Teppuropus, B mpenenax Kotopor JluieHsmaTt BrnpaBe mcnonb3oBath mieep FONMIX B
COOTBETCTBUHU C ycNOBUAMHU JIuIieH3MOHHOTO A0roBopa. CTOpOHaMH COTJIaCOBaHO, YTO TeppuTopHei sBisercs
Teppuropust OObEKTOB.

- «ba3a maHHBIX» — CIIOKHBIA 00BEKT — 0a3a JaHHBIX, ABJSIONIAACS HEOThEMIIEMOH YacThio mieepa FONMIX,
KOTOpas MPEACTaBIIsICT COO0M COBOKYITHOCTH MOJAO0OPOK Pe3yJIbTaTOB MHTEIICKTYIbHON AeaTensHoCTH - PUJL
(My3BIKQJIBHBIE TTPOM3BENCHUS, (DOHOTPAMMBI, OITyOJMKOBAHHBIE B KOMMEPUECKHX IEJIAX, ayTHOBU3YaIbHBIC
npousBeneHus U uHble PUJI), mocTymHBIX A1 Ucmonb3oBanus nocpenctsom [10.

- «O0beKTB» — 000COOJICHHBIE TEPPUTOpUK/ TOMEIICHHS, MpHHAIeKame JIuleH3uaTy Ha TpaBe
COOCTBEHHOCTH, apeH/bl WJIH WHOM BEIIHOM WM O00S3aTeNbCTBEHHOM IIpaBe, Ha KOTOPBIX MO YCJIOBUSAM
3aKI0YEHHOTO JIMIIEH3MOHHOT 0 10rOBOpa OCYIIECTBRIAETCS ucnoib3oBanue mieepa FONMIX.

- «JIMIeH3NOHHBII MaKeT» - COBOKYIMHOCTh Tapuda u mapamerpoB OOBEKTa, yKa3aHHBIX JIMIIEH3WATOM TIPH
3aKJIIOYCHHUN .HI/IIICHSI/IOHHOFO O0T0oBOpa U OTPAKCHHBIX B COOTBETCTBYIOLIEM ITPUIIOKCHUU K HI/IHGHSI/IOHHOMY
nmoroopy. Kaxmomy n3 O0bekTOB B paMkax JIMIIEH3MOHHOTO JTIOTOBOpa COOTBETCTBYET CBOH JIMIICH3MOHHBIH
TIaKerT.



- «Tapud» - CcOBOKYNHOCTHP MapamMeTpoB ImpenocTaBicHus npoctyna kK mieepy FONMIX B pamkax
COOTBETCTBYIOIEr0 JIMIIEH3MOHHOIO JOrOBOpa, ONMCAHHBIX B paszaeine 6 Hacrosero llosib3oBarenbckoro
COTJIALIEHHUS.

- «IIpaBoobaanaTenab» - TUIO, OOIamaroNiee UCKIIOYUTEIBHEIM TTpaBoM Ha PUJl, HanMeHOBaHUS KOTOPBIX
BKJIIOueHBl B ba3zy maHHBIX, BKJIIOYas MpaBO HA IMOJTYyYEHHE BO3HArPaXICHHS 3a MCHOJIHEHHE U (DOHOTpaMMmy,
oIyOJIMKOBaHHYIO B KOMMEPYECKUX LIENSAX, B CIydasx, KOrAa 3aKOHOAATEIILCTBOM JIOIYyCKAETCs HCIIOJIb30BaHUE
00BEKTOB CMEXHBIX ITPaB 0e3 pa3peleHus NpaBoodIanaTesei, Ho ¢ 00s3aTeIbHON BHIIIATON BOZHATPAXKICHUSL.

- «OT4eTHBIH Nepuoa» — nox OTYETHBIM IEPUOIOM IOHUMAETCSI KaJCHIAPHBII MECSIII.

- «AKT npHeMa-nepeaavm» — akT, COCTABJICHHBIN U MONMCAHHBIA YIIOMTHOMOYEHHBIMH NpeacTaBuTensiMu OM
n JlnneHnsuara, CKpemyIeHHBIN NevaTsMu (Y HaJIM4YUH NedaTeil) CTOPOH U yAOCTOBEPSIIOIINI NIPEIOCTaBICHNE
Jlnnensun Jlunensuary B paMmkax 3axitoueHHOTO JlnmensnoHHoro goroopa. @opma AkTa mprema-nepenadn
3aKpeIvIsieTcss B COOTBETCTBYIOIIEM NPWIOKEHWU JIMIEH3MOHHOMY J0roBopy. JlaToil  BBINOJHEHUS
oOs3aTenbeTB Jlunensuapom mo mpepocraBieHuio Jlunensun mo JloroBopy cuuTaeTcs Aara MOANMCAHHS
CropoHamMu AKTa npueMa-nepesadm.

- «OKYII» - akkpeauTOBaHHBIE TOCYIApCTBOM OPraHM3ALMU IO YIPABICHHIO NpaBaMH Ha KOJJIEKTHBHOM
OCHOBE.

B cnywae, ecnu ycinoBusa 3aKiIOueHHOro JIMIIEH3MOHHOro a0roBopa OyIyT pa3nuyarhCsl C YCIOBHSAMH
HacTosmero I1onp30BaTenbCKOro COoKaleHHs, TO MPHOPUTET UMEIOT YCIOBHS 3aKIIOYEHHOrO JIMIEH3MOHHOTO
JIOTOBOpA.

[Ipennoxenne o 3akiatoueHUM JIMIEH3MOHHOTO JOTOBOpa JEWCTBYET B TEUEHHE CPOKa, Ha NPOTIHKEHUH
KoToporo JIMIEH3UOHHBIM JIOTOBOp B MpejlaraéMoll pelakiuu SBISIETCS JOCTYNHBIM Ha  cailTe
https://fonmix.ru.

Ucnonws3oBanne Caiita, Ilpunoxenns u 1ueepa FONMIX rtaxke perynupyerca  IlomuTtuxoi
KOH(DHUIICHITHATHHOCTH U Y CIIOBUSIMH HCIIONIB30BaHUS cookies.

WnTepHeT-none3oBatens, 3amenmuid Ha Cailt, g nenel Hactosimero I[1oib30BaTeNnbCKOro COIVIAIEHUS
nmenyercs «llocerutesnem Caiita». [locetutens Caiita, BHeCHIMii CBOM JaHHBIE M MOMy4YWBIIWK JIoTHH H
[Tapons mist Bxoma B JIMuHblii kaOuHeT moJib3oBaTedss nmMmenyercs ganee «lloan3oBatenem». B 1emsax
Hacrosuero [lonap3oBaTensckoro cornamenus noj JIMUHbIM KaOMHETOM MOJIB30BATENsI TOHUMAETCS 3aKpbITast
3oHa Caifra, mocTym K KOTopol mpemoctapisieTcst [lompzoBaTtenmto depe3 uHTepdetic Caifta ¢ MOMOIIBO
yaukainpHoro Jlormna wu Ilapons, a mpu Hammuum y Ilonb3oBatenst [IpunokeHuss — depe3 uHTEpdeiic
IIpumnosxeHus ¢ UCTIONBb30BaHNEM CIIELMAIBHOTO JUIIEH3HOHHOTO KJIfo4a - Habopa CHMBOJIOB M 4Hcen (fanee -
Karou). /Ins nmonmyuennst poctyna k ¢yHkumoHamy tuieepa FONMIX mocpenctBom [lpunoxkenust (Bxoma B
[Tpunoxxenwue) [lonp3oBarento HEOOXOAUMO aKTHBHPOBaTh Kirtod, mpeocTaBieHHb eMy B JInaHOM kaOuHeTe
TMIOJIb30BATEIIS.

OM mpUIIOKUT MaKCUMyM YCHIIWH, HO HE TapaHtupyeT, uro Caiir, [lpunoxenne u mueep FONMIX Oyayt
COOTBETCTBOBaTh TpeOoBaHMAM W oxuaaHusM [lomb3oBartens, a takxke uto Caiit, Ilpunoxenue u mieep
FONMIX OynyT mpenocTaBisTbesi HEPEPHIBHO, OBICTPO, HAAEKHO U 0e3 omunbok. [loap3oBaTens ncnonb3yer
Caiit w/wn Ilpunoxenue u 1wieep FONMIX Ha cBoii coOctBeHHbI puck, Caiit, [IpuioxeHue u rieep
FONMIX mpenocTaBnstoTcs: «Kak ecTb», 0e3 KaKHX-THOO TapaHTHid, MPsMO HE OFOBOPEHHBIX B HACTOSILEM
ITomp30BaTENBECKOM COTTIAILICHUH.

DM He HeceT OTBETCTBEHHOCTH 3a J'I}O6I)I€ BHbI y6I:ITKOB, mnmpousomeammnx BCJICACTBUEC HCIIOJIb30BaHUA
[Tomp3oBatenem Caiira, Ilpmnoxenus u mieepa FONMIX.

2. TIIpasa mu ods3anHOCTH @M

2.1. ®M BrpaBe U3MEHHTH WIH JONOJHUTH AaHHBIC YCIOBUS B OJHOCTOPOHHEM IMOPSAKE MyTEM pPa3MELICHHS
HoBOM penakiuu [lonb3oBarenbckoro cornmamenus Ha Caiite. Hosast pemakuusa Ilonb3oBaTenbckoro
COTJIallIeHNs BCTYTMaeT B CUIIy C MOMEHTa ee pa3MenieHus Ha Caiire.

2.2. Eciu Tlocetutens Caiita/Ilons30Baresib MPEAOCTABISET HEIOCTOBEPHYIO HH(pOpMaimio uin y OM ecTb
OCHOBaHUs IoJarath, uyTo npenocrasieHHas Ilocerutenem Caiira/llonbp3oBarenem nHGOpMAaIUs SBISETCS
HETIOJTHOH MK HeJlocToBepHOM, @M nMeeT mpaBo 3anpocuTs y AaHHoro [locernrens Caiita/Ilons3oBaTens
JOKYMEHTBI, MOITBEPKIAIOIINE JOCTOBEPHOCTh BHECEHHONW HH(OpMAIIHH.

2.3. ®M Bmpase HanpaBisTh Ilonb30BaTeasiM HHGOPMAIMOHHBIE cO0OIeHus. [101b30BaTENb, PETUCTPUPYICH
Ha Caiite, B cootBercTBUM C 4. 1 cT. 18 DepepanbHoro 3akoHa «O pekiaMe» AaeT CBOE COrJlacHe Ha
MOJIydeHHe COOOIICHNUH pekIaMHOro xapaktepa. [loyib30BaTeNlb BIpaBe OTKA3aThCs OT TMOJIYYCHHUS
COOOIIEHUI PEKJIAMHOTO XapaKTepa MyTeM UCIOJIb30BaHUs COOTBETCTBYIOIIECTO (DYHKITMOHAIA.
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3. OtBercTBeHHOCTHh. OrpaHuYeHHe UCIIO0JIb30BAHMUS

Bce nelictBusi, kotopele coBepmaeT Ilomb3oBarens, BBens Ha Caifte Jlorun u Ilapons s Bxoga B
Jlnanpiit kKabuHET ToNb30BaTeNs u/win BBeAs Kimou B [IpritoxkeHnH, CAUTAIOTCS ACHCTBUSAMU IO YICTHON
3anuceto [lonme3oBatens. Ilomap3oBaTens CaMOCTOSATENBHO HECET OTBETCTBEHHOCTh 3a Bce JAcicTBHA (a
TaKKe UX TOCIEACTBUS) B paMKax WM ¢ ucnonas3oBanueM Caiita, Ilpunoxenus u mieepa FONMIX mon
y4eTHOH 3amuchio [lomp3oBaTens, BKIO9as Cirydan J00poBobHON mepexaydun [lonmp3oBaTeneM NaHHBIX IS
JOCTyna K y4eTHoW 3amucu [lomp3oBarens TpeThUM JIMIAM Ha JIIOOBIX YCIOBHAX (B TOM YHUCIE TIO
JIOTOBOpaM WiH cornamenusM). [Ipu 3ToM Bce NedCcTBHS TOJ YYETHOH 3amuchio (C MCHOJIh30BAaHHEM
Jlormra u llapoms wmm Kuiroua) Ilomp3oBarenss xak Ha Caifte, Tak u B [lpmmoskeHun, cumraroTcs
npousseacHHbIMU [Tosib30BaTeneM.

ITonp30BaTens He BIIpaB€ BOCIIPOU3BOJUTH, IMOBTOPATH W KOIIKMPOBATh, IMpOoAdaBaTh W NEpCHpoaaBaTb, a
TaKXKE HCIIOJIBL30BaTh JUIS KAKUX-JIMOO KOMMEpYECKHX Ieiei kakue-nmubo yactu Caiita, [lpunoxenus u
mieepa FONMIX (Bkirodast KOHTEHT, TOCTYIHBIN ocpeacTBoM mieepa FONMIX).

[Tomp30BaTenb He BIpaBe BbIIaBaTh ceOs 3a Apyroe JUIO (B TOM YWCIE MPEICTABUTENS OpPTaHU3aIHH-
10JIb30BaTENIs) O0€3 JOCTATOYHBIX Ha TO IPaB.

Bce o0wexTl, moctymueie Ha Caiite, B Ilpumokennu u B miecepe FONMIX, B ToMm dYmciie 3JIeMEHTHI
Iu3aiiHa, TeKCT, rpaduiyeckue N300pakeHusl, WIUTIOCTPALKH, BIIEO, IporpaMmsl 111 OBM, 6a3bl 1aHHBIX,
MY3BbIKQJIBbHBIC TIPOU3BEACHUS, 3BYKH, (UPMEHHBIC HAUMEHOBAaHUs, KOMMEpUYecKne 0003HAYCHUS U IpyTHe
OOBEKTHI SIBIISIIOTCS OXpaHSAEMBIMH pE3yJIbTaTaMH HHTEJJICKTYyalbHON JAeATENbHOCTH, HWCIIOJIL30BaHNE
KOTOpBIX 0Oe3 cormnacusi mpaBoodnanaTesns u 0e3 BBIIUIATH BO3HATPAXKICHHUS 3aIPEIIEHO B COOTBETCTBHHU C
nercTByrommM 3akoHonaTenbcTBoM P®D. Tlocerurens Caiita/llonp30BaTens MOHUMAET, YTO UCTIOIH30BAHHE
TMOOBIX Pe3yIbTaTOB MHTEIUICKTYIBHON C AESITENLHOCTH, pa3MmernieHHoi Ha Caiite, B [IpmokeHun wim
BKItoueHHOH B 1ieep FONMIX 06e3 cormacus mpaBooOnajarens, MOJYYEHHOIO B YCTaHOBICHHOM
MOPSAAKE, BIIEYET OTBETCTBEHHOCTb, IPELYCMOTPEHHYIO JEMCTBYIOIIMM I'paXkJTaHCKUM 3aKOHOAATEIHCTBOM.

Crnoper mexay Ilocerurenem Caiita/Ilonb3oBarenem u @M mojiexar pacCMOTPEHHIO B ApOUTpaKHOM
cyze r. MOCKBBI.

[Tomb30BaTenpb 00s3yeTCst HE MPENOCTaBIATh AOCTYI K uieepy FONMIX Tpersum mumam.

4. TecToBblii 10CTYN

. B mepuon tecroBoro mocryma llomp3oBarento mpemocTaBiseTcs MPaBO TECTHPOBAHUA (PYHKIHOHAIBHBIX

Bo3MOkHOcTell Tuieepa FONMIX. OOpamaeM BHUMaHHE, YTO TIONyY€HHE JOCTyNa HE O3HA4aeT
YpPEryJINpOBaHHE BOIIPOCOB IIPAaBOMEPHOTO HCIIOJIB30BaHMs PE3YJIBTATOB NHTEIUIEKTYAIbHOM 1EATENBHOCTH
- PUJI (My3bIKaNbHBIX MPOU3BEICHUI, UCTIOIHEHUH, (POHOTpAMM, ayTUOBU3YaJIbHBIX TPOU3BEIECHHUN U TIP.,
a ®M He nemaer oruucieHuil npasooOmanarensm wim OKVYII 3a ucnonb3oBanue [lonbp3oBarenem
MY3BIKQIBHBIX IIPOM3BENEHUH, BXOIIIIMX B COCTaB HOAOOPOK, oOpasyrommx ba3y maHHBIX B cocTaBe
mieepa FONMIX, Bo Bpems TectoBoro moctyma. B cimyuae mcnonp3oBanus Ilomb3oBareneM yka3aHHBIX
PUJl xakum-mubo crocoboMm, [loyb3oBaTenb 0053yeTCS CaMOCTOATEIBHO YPETYJIUPOBATH BOIPOC
rcnonp3oBanus naHHex PUJI ¢ mpaBooOianatensmu mim OKVIIL.
st mommyuenust TectoBoro goctyna Ha Calite HEOOX0IUMO:
1) HaxkaTp Ha KHONKY «Ilo1y4YHTh TecTOBBIi 10CTYII HA 7 THEH»;
2) 3aloJHUTH MpeJIaraeMble MoJist POPMBI;
3) myTeM mpocTaBieHUs 3HaKa «V» B 4eKOOKce 1aTh CIIeyIOIIee corjacue:
— Ha npuHATHE ycroBus [1onp30BaTeNbCKOT0 COTIAIeHNUS;
— Ha nmoiy4yeHue MH(GOPMALMOHHBIX U PEKIAMHBIX cooOIeHni B cooTBeTcTBHH ¢ D3 «O cBs3m» oT
07.07.2003 Ne 126-®3 u @3 «O pexname» ot 13.03.2006 Ne 38-D3;
— Ha 00paboOTKy MepPCOHANbHBIX JAHHBIX B COOTBETCTBHU ¢ [lonmnTHKON KoHpHUIeHIHAIEHOCTH U D3
«O mepcoHaNbHBIX NaHHBIX» OT 27.07.2006 No 152-D3.
4) HaxxaTb HA KHONIKY «OTHpPaBUTDHY.

Janee Ha yka3aHHBIA aapec dICKTPOHHOM MMOYTH OyIeT HAMpPaBIECHO MUCHEMO CO CCHUTKOW JJISl TIOATBEPKIACHUS
aapeca. [locne nmepexoma mo cchulke, Ha YKa3aHHBINA aapec OyayT otnpasiensl Jlorun u Ilapons mist Bxona B
JluaHeli KaOWHET MONB30BaTENsI W TOJY4YeHHsS TeCTOBOTO noctyna k mieepy FONMIX nHa 7 (cemb)
KasieHAapHbIX AHei. [losb3oBaTens MOKET MOIYYUTh TE€CTOBBIN JOCTYI TOJIBKO OJUH Pas.

5. TIpouecc nokynku Jiuunenzuu: JInuHbIii KaOMHET MOJIb30BATEIS, IOJIyYEHHE U OIJIATA CYETA



5.1. J{ns npuo6perenus JIuneH3un He0OX0IMMO OCYIIECTBUTD Cieayoiue aeiicteus Ha Caiite:
1) Haxatpb Ha kHOTIKY «KynmuTs ceiiuacy;
2) mocne nepexofa B pazuen «Tapudu» HaxxaTh Ha KHONIKY «PaccuuraTb;

3) 3amoJHUTH MpeIaraeMbie ot (GOPMbI, BHECS TIEPHO 03BYUMBAHUS (CPOK MpeaocTaBieHus JIneH3nu
B paMKax COOTBETCTBYIOIIEro JIMIIeH3HOHHOTO MakeTa), AaHHbie 00 O0bekTax, [Tonb30BaTese U Apyrue
HEOOXOIUMEBIE CBEICHMUS;

4) myTeM MpOCTaBJIEHUS 3HaKa « V» B 4eKOOKCe JaTh CIeIyIoIee Coryiache:
— Ha npuHATHE ycIoBUA [101630BaTEIECKOTO COTIIAIIICHHUS;

— Ha noiy4yeHue WH(GOPMAIIMOHHBIX M PEKIAMHBIX COOOImIeHM B cOOoTBETCTBUH ¢ D3 «O cBsi3u» 0T
07.07.2003 Ne 126-®3 u @3 «O pexname» ot 13.03.2006 Ne 38-D3;

— Ha 00pabOTKy NMepCOHANBHBIX AAHHBIX B COOTBeTCTBUH ¢ [lommTnkm koHpuneHmmaisHocTd n O3
«O nepcoHaNBHBIX TaHHBIX» 0T 27.07.2006 Ne 152-D3.

5) HaxkaTh Ha KHOTIKY «/lajee».

6) 3amoJHUTH MpeIaraeMble Moist (OPMBI, BEIOPATh MOIXOAAIIEE PELICHHE;
7) myTeMm MpocTaBJeHUS 3HaKa « V» B 4eKOOKCE MOATBEPAUTD CIIEYIOIIee Coracue:

— Ha IPUHATHUC YCIIOBUA ITonp30BaTEIBLCKOTO COrJIalICHMUA,

— Ha nmoiy4yeHue MH(GOPMALMOHHBIX U PEKIAMHBIX cooOuIeHni B cooTBeTcTBHH ¢ D3 «O cBs3m» oT
07.07.2003 Ne 126-®3 u @3 «O pexkname» ot 13.03.2006 Ne 38-D3;

— Ha 00pabOTKy MepCOHANBHBIX JaHHBIX B COOTBeTCTBUU ¢ [lomuTuku koHuaeHMansHocTH 1 D3
«O mepcoHANBHBIX MaHHBIX» OT 27.07.2006 Ne 152-D3.

ITocne coBepiieHHs yKa3aHHBIX BbIIIE ACHCTBUH HEOOXOAMMO HakaTh Ha KHONKY «Paccumratey». [lanee
[lonmp30BaTeNp MONYYUT HTOTOBBIA pa3Mep JHUIIEH3MOHHOTO BO3HATPAXKACHHS B pPaMKaxX COOTBETCTBYIOIIETO
JIMIIEeH3MOHHOTO MaKeTa U BO3MOXKHOCTh OCYIIECTBHUTH OILUIATY C IMOMOIIBI0 OaHKOBCKOM KapThl, BEIOpAB MoJe
«baHKOBCKOW KapTh» U Nepeiiis Ha CTPaHUIy OTUIATHI IO COOTBETCTBYIOIIEH cchuike ¢ Caiita, b0 myTem
NepeUnClieHUs JCHEKHBIX CPEACTB Ha pacueTHhIH cueT ®M Ha OCHOBAaHMHM CUETa, HANPABJIECHHOTO IIOCTE
BbIOOpa noJst «IloIy4uTh c4eT Ha omIaTy» Ha yKa3aHHBIH [loyib30BareneM anpec 3JeKTPOHHOM MOYTHI.

I[Ipu Haxatum kHONKM «OmaaruTh» Ilonb3oBarenb MOATBEPXKAAET, YTO COTJACEH C  YCIOBHUSMHU
JluniensnonHoro porosopa. [locime dero Ha ykasaHHbIN [lonb3oBareneM aapec 3NEKTPOHHOM IMOYTHI OyAeT
HanpasineH Jlorun u [lapons ans Bxona B JIMUHBIN KaOMHET MOJIB30BATEIs, CUET HA OIUIaTy (B cilydae BhIOOpa
nosisg «IlomyuuTs cyeT Ha oruiaty») u chOpPMHUPOBAHHBIA Ha OCHOBAaHWW BBEACHHBIX [loib30BareneM MaHHBIX
JlunensuonHbid gorosop. [anee miist mosrydenus pocryna k mieepy FONMIX HeoO0XonuMo aBTOpU30BaThCS B
JlnaHOM KaOWHETE IOJIb30BaTeNs, OIUIATUThH IONyYEHHBIH cyeT (ecnM OH He ObLI OIUIa4eH C TOMOIIBIO
0aHKOBCKOHW KapThl MyTEeM Iepexoja B IUIaTeKHYH cuctemy ¢ CaiiTa) W 3arpy3uTh HOINMCAHHBIA CO CBOSH
CTOPOHBI JO0T0BOP B JINUHBINA KaOMHET MOJIB30BATES.

Haxarne xHOomkm «ONJIaTUTH» SBISETCI MOMEHTOM, ONPEAEISIONIMM MOMEHT 3aBepiieHust lloceturenem
Caiita npoueaypsl 3alpoca cyeTa U COrJIacusi ¢ pa3MepoM JIMIIEH3MOHHOTO BO3HATPaXKICHMSL.

5.2. Jlns momyuenus goctymna K mwieepy FONMIX IMocetutens Caiita 06s3yeTcst MPeI0CTaBUTh JOCTOBEPHYIO H
nojHyro uHopManuio o cede M OpraHu3alid, NPEACTaBUTENIEM KOTOPOHW OH SIBIISIETCSA, MO BOIpOCAM,
npeajiaracMbeiM B (I)opMe peructpauvu, 1 N1oAACPKUBATD 3Ty I/IH(i)OpMaHI/HO B aKTyYaJIbHOM COCTOSTHHU.

5.3. Tlepconansuas uHMopManus IToms3oBarens, onpeaenentas [ToauTHKON KOH(DUAEHIIMATBHOCTH, XPAHUTCS
u obpabateiBaeTcss ®M B cOOTBETCTBHU € ycaoBusiMH [lonuTHKH KOHPUICHINATBHOCTH.

6. HNudopmanus o Tapudax

6.1. Uadopmamms o Tapudax pasmemena na Caiite B pasmene «Tapuds». YcmoBusmu JIMIEH3HOHHOTO
JIOTOBOPA MOKET OBITH TIpeaycMOTpeH nHoit Tapud, He mpexycMoTpeHHBIH pa3aenoM « Tapudsny Ha Catite.

6.2. Croumocth mTpaBa wucmonb3oBanmst PUJ| wm pasmep BO3HarpaxkaeHWs, TOUICKAIIETO VyIUIaTe 3a
UCTIOJIh30BaHUE O0BEKTOB CMEXKHBIX MIPaB, HE BXOJIUT B CTOMMOCTh Tapu(oB U pacCUNTHIBACTCS OTACIHHO.

6.3. B pamkax axuuif, npoBogumbix @M, cromMocTh mpenocTaBieHus noctyna k mueepy FONMIX mo
kaxnoMmy u3 Tapuhos MoxeT oTIM4aThCs OT yKazaHHOH B Tapudax, urto OyzneT yka3aHO B COOTBETCTBYIOLIEM
ToJie TIpH 3aKiIoueHun JlurensnonHoro gorosopa Ha Caiire.

6.4. ITo xaxxnomy u3 TapudoB JIuLeH3HMsI MOKET OBITH IPEAOCTABICHA HA CIICAYIOIIUE CPOKH:



e 3 Mmecsua;
e 6 MECIICB;
e 12 mMmecsres.

Ilo oxkoH4YaHuM BBIOpaHHOTO CpoKa, [10yIb30BaTENIb MOXKET MPOMATUTH JIMIIEH3HIO HA OJIMH M3 YKA3aHHBIX BHIIIIC
CPOKOB, BBITUIATHB COOTBETCTBYIOIIUIA 3TOMY CPOKY pa3Mep JUIEH3HOHHOTO BO3HAT PAKICHHS.

6.5. Croumocts Jlumensmn mno kaxaomy u3 TapudoB Ha KaxIsli CpPOK mpemocTaBieHus JlnieH3nu
¢uKCHpOBaHA W W3MEHEHWIO 1O WHUIMAaTuBe [lonb3oBarernst HE MOICKUT. JIMIIEH3UsT HE MOXKET OBITh
NPEAOCTaBJICHA HA CPOK, OTJIMYHBIN OT YKa3aHHBIX BBILIE, €CJIM 3TO HE YKa3aHO B COOTBETCTBYIOIIEM I10JIE€ IPU
3aKTI0YeHIH JINIIEH3MOHHOTO J0roBOpa Ha caiire https://fonmix.ru.

6.6. Ilpuanmas Bo BHHMaHue, uto ®M «05» ampenst 2021 roxa sBiaseTcsl y4aCTHUKOM MpoekTa «CKOIKOBO»
(OPH 1123847) u ocymIeCTBISIET UCCIEAOBATEIBCKYIO JACSITEIHHOCT U KOMMEPITUAIHU3AIUIO €€ PE3yIhbTaTOB B
cootBeTcTBHU ¢ DenepanbHbIM 3aKk0HOM OT 28.09.2010 N 244-D3 «O6 nHHOBaIMOHHOM IIeHTpe «CKOIKOBOY, B
coorBerctBUM 1. 1 cT. 145.1 HanoroBoro koxaexca Poccuiickoit Peneparuu @M wumeer mnpaBo Ha
OCBOOOXKICHNE OT OOS3aHHOCTEH HAJIOTOIUIATEIIBIIMKA Hajora Ha JO00aBJICHHYI) CTOUMOCTh, CBSI3aHHBIX C
HCYHCIICHUEM U YIIATOM Hajora.

B cuny m. 3. cr. 145.1 Hanorooro kozekca Poccuiickoit ®enepanuun ®M nauunas c¢ 01.05.2021 &M
MIPUMEHSET YKa3aHHOE MPaBoO Ha 0CBOOOXKICHHE OT 00s3aHHOCTEeH HanoromaTenpimuka o HJC, B cBsi3u ¢ uem
nipu pacuete cronmocty Jlnnensnn HJIC ne mpumensercs.

6.7. B mepuox c 01.05.2021 Hanuuwne B Jlnnienznonnom gorosope ¢Gopmymuposku «HJIC me oGmaraercs» u
«6e3 H/IC», o3nauaer mpumeHenne ®M mpaBa Ha OCBOOOKAEHHE OT OOS3aHHOCTEH HANOrOMJaTeNbLIMKA
Hajiora Ha JOOaBJICHHYIO CTOMMOCTB, CBS3aHHBIX C MCUMCIICHHMEM W YIUIaTOW HaJlora, HA OCHOBaHWHM IL.. 1 CT.
145.1 Hanorosoro kojnekca Poccutickoit deneparum.

6.7.1. B mepuoxn no 01.05.2021 CroumocTts Jlunensnu H/IC He obnaraercs B COOTBETCTBHH C TIOIL. 26 1. 2 CT.
149 HamoroBoro koaekca Poccuiickoit deneparmm.

6.8. B ciydae nposenenuss @M axmmii (MeponpusITHIi), HANIPaBIEHHBIX Ha MPOJBHKEHHE (YHKIIMOHAIBHBIX
Bo3MOkHOCTel meepa FONMIX, nopsaaok npoBeAeHUs TAKUX aKuui (MEpONPHUATHI), CPOKM UX pPeaTn3aluy v
UHbIE HEOOXOAMMBIE CBEACHUS YKAa3bIBAIOTCA B YCIOBHAX IPOBEICHHS COOTBETCTBYIOIIEH —aAKIUH
(mepompusitus) Ha Caiite.

7. Hcnogab3oBaHue NPOCTOM JIeKTPOHHOH noanucu (aauee — 1)

7.1. CHGL[I/I&HBHLIG TCPMUHBI U OMPECACIICHUSA pa3acia:

«Cornamenue 00 wucnojan3oBanuu III» — 3axmrouennoe Iloms3oBatennem u ®M  Cornamienue 00
HCIIOJIB30BAHNM TIPOCTOM DIIEKTPOHHOW TIOIIUCH, OIPEACIIAIONIee MOPSAAOK HCIOJB30BAHMS DIICKTPOHHOM
MOJITUCH B XOJIc OOMEHa 3JICKTPOHHBIMHU JOKyMeHTaMu Mexay [lomp3oBatenem u @M, yclioBUS KOTOPOTO
ONPEEISIIOTCS B HACTOsIIEeM pa3zzeine [1onbp30BaTenbcKoro cornameHus.

«3akoH 00 3nexTponHol moamucm» — DenepanbHbiii 3ak0H Ne 63-03 «O0 35eKTPOHHON MOANHMCHY» OT 6
ampens 2011 r.

«Homep Ilosb30BaTtens;» — HOMEp MoOOMIBHOro TenedoHa mnpeacraBurens llomb3oBarens, yKa3aHHBIA |
nonTeepkAeHHbI [lomp30BaTenemM B mporiecce peructpanuu Ha Caiite (mpu 3amonmHeHnn Gopmel Ha Caiire)
6o ykazausblid B [Ipunoxennn Ne 2 k Jluniensnonnomy poroopy mexay IlonszoBarenem u ©M, mbo (B
CIy4asgX CMEHBI, yTepu W T. J. JIEHCTBYIOIIEr0 HOMEpa) B XOJE IMOCIEAYIOUIET0 W3MEHEHHUs [aHHBIX B
COOTBETCTBHHU C YCTAHOBJIEHHOM MpoLe1ypo.

«IIpocrasi 3iexTponHas mnoamuch» (OIl) — yHUKaIBbHBIA CHUMBOJNBHBIA KOJA, KOTOPBIA aBTOMAaTHYECKH
dbopMupyeTcsl CUCTEMOU B ciaydae ucmoyib3oBaHus Ilomp3oBatenem mpenocrasieHHoro emy CMC-xoma mis
MOJMUCAHNSA D3JIEKTPOHHBIX TOKYMEHTOB. lIpocTasi 31eKTpOHHAas TMOANMCH ABTOMATHYECKH BKJIIOYAETCS B
3JIEKTPOHHBIA JOKYMEHT, HOANUCHIBAEMBI B CUCTEME, U MOATBEPKIACT (PAKT MOAMUCAHUS COOTBETCTBYIOILETO
JIoKyMeHTa ompenesneHHbIM [lonp3oBaTeneM. J[oOKyMeHT, MOANMCAHHBIA YyKa3aHHBIM 00pa3oM, CUHMTAETCs
noxnucanHbIM [lonb30BaTeneM TMYHO.

«CucreMa» — COBOKYIHOCTh IIPOTPAMMHBIX CPEACTB, HCHONb3yeMblx @M B IHemsIx mojjep kaHus
(GYHKUMOHUpPOBaHUS HWH(POPMAILIMOHHOW MOACUCTEMBl «JIMUHBIA KaOWHET TONb30BaTels», OOeCICUeHHS



nHpopMaIoHHoro oomena Mmexay llomp3oBarenem m @M, a Takke aBTOMATHYECKOTO MPOTOKOIMPOBAHHS
nerictBui, coBepiaembix I[lons3oBaTensimu Ha Caiite.

«CpencrBa naenruduxanum» — Jlorun u Ilaposns, npennasHauenssle s uaeHtudukanuu Ilonb3oBarens B
nporecce ucronb3oBanus M Caiita n/vin Korrod, ncnons3yemslil uig nocryna B [Ipunoskenue, HeoOXoauMble
i ocymectsienus Ilonp3oBarenem poctyma B JIM4HBINA KaOMHET TMOJB30BATENsS W TapaHTHPYIOLIME TPH
HaJuIexalieM ncnonp3oBanuy [lonap3oBaTenem monHyo 0€30MacHOCTh U KOHPUICHIHUATBHOCTh HCIOIb30BAHUS
Catita w/unm [punoxenus.

«Jlorun» — cuMBOIBHOE O00O3HAUCHME, COBIAJAIOIIEE C AAPEcOM BIIEKTPOHHOW mouThl Ilomb3oBarens,
ucronszyemoe st uiaeHTudukanuu [lomp3oBarens B IENSX NpPEAOCTaBICHUs eMy jgoctyma K JlnaHomy
KaOMHETY MOJIb30BaTEIA.

«[Mapoab» — koH(UICHIIMATHFHOE CUMBOJLHOE O0O3HAYCHHE, MpeaocTaBieHHOe [loip3oBarenio B Impolecce
peructparuu Ha CaliTe WM ONpeAeTICHHOE WM BIOCICICTBUU, W HCIOJNB3YEMOE I HWACHTH(DUKAIIH
ITonmp30BaTeNs B IENAX MPEIOCTABICHUS eMy J0cTyna K JImaHOMy KabWHEeTy moJIb30BaTesl.

«Perucrpanms» — npouecc 3amnoyiHeHus: U HanpasieHust ®M cBepeHUit, B pe3ynbTare KOTOPOrO HPOUCXOAUT
npeaBapuTenbHas uaeHTudukanus [lons3oBarens u co3aanue ero JinuHoro kabuHera.

«CMC-koa» — mpenocraBisiembrii [lonp3oBarento mocpenctBom CMC-coobmenust (SMS) yHHUKaIbHBIH
KOH(UICHIIUAIbHBIA CUMBOJIBHBIA KOJl, KOTOPBIM NPEJCTaBIseT COOOM KIIOY SJICKTPOHHOM MOMAIUCH B
3HAYEHHUH, MPHUIABAEMOM JaHHOMY TepMHHY M. 5 cT. 2 3akoHa «O0 31ekTpoHHON moamucu» Ne 63-D3 ot 6
ampenst 2011 r. CMC-kon ucnonsayercs [lobp3oBateneM JIs TOANHCAHNS YJIEKTPOHHBIX TOKYMEHTOB.

«IJIEKTPOHHBII JOKYMEHT» — JJOKYMEHTHPOBaHHAsl WH(GOpMAII¥sl, IPEICTaBICHHAs B JJIEKTPOHHOH popme, TO
€CTb B BUAC, INMPUTOAHOM JIA BOCHPHUATHUA YCIOBECKOM C HCIIOJIB30BAHUCM OJICKTPOHHLIX BBIYHUCIIUTCIIBHBIX
MAallliH, a TaKXke A Tepefadd 1Mo WHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHBIM CETSM WM o0paboTKU B
WHGOPMAIIMOHHBIX CHCTEMaX, B TOM 4YHCJIE, HO HE HCKIIOYUTEIHHO SIEKTPOHHBIM 00pa3 OyMaKHOTO
JoKyMeHTa. Bce BhIieHa3BaHHBIE TEPMUHBI U ONIPEEIICHUS IPUMEHSFOTCSI UCKITIOYUTEIHHO B T€X 3HAYCHUSX,
KOTOpBIE yKa3aHbl B pazaene 1 Hacrosmero [loms3oBarensckoro coriamienus. HbIE TEpMUHBI U BBIPAKCHHS,
HCIIOJIb3YCMbIC B HACTOAILCM ITonp30BaTeILCKOM CorJlalliICHUH, UMCIOT 3HAYCHUEC, KOTOPOC MPUAACTCSA UM B
COOTBETCTBYIOLMX 3aKOHAX U MHBIX HOPMAaTUBHBIX akTax Poccuiickoit denepanuu.

7.2. Tlopsinok u ycaoBusi npumeHerust 11

7.2.1. Paznen Ilonws3oBaTensckoro cornameHust «Vcmonb3oBaHWE NPOCTOM JIEKTPOHHOW MOMAMUCK»
omnpenesieT MmMopsiaok u ycimoBus mpumenenus OII Ilomp3oBaTens B mporecce HCIOIB30BAHUS
¢yukimonana Cuctembr @M s oOMeHa 3JCKTPOHHBIMHU JTOKyMEHTaMu Mexay CTopoHamu, a
paBHO Uil 3aKIIIOYEHUsS, M3MEHEHHs W HCIONHEHHWs WMH KakuX — JuOo cormamenuii. [lommmo
BEINIIEYKa3aHHOTO, OHO OIPEJIENIAeT BCE acIeKThl B3aUMOOTHOIIEHNH CTOPOH, KOTOPhIE BO3HUKAIOT B
CBsS3M M B Tporecce (GOpMHUPOBaHUS, OTIPABKA M TIOJIYUYCHHS SJICKTPOHHBIX JOKYMEHTOB IPHU
ucnoas3zoBanuu Caiita, [Ipunosxxenus unu CUCTEMBI.

7.2.2. B mensax oOecredyeHHss BO3MOXXHOCTH IOJHOLIGHHOTO 3JEKTPOHHOTO B3aMMOJEHCTBUS MEXKAY
Croponamu @M npenocrasnset [lonp3zoBarteinto KirouH 31eKTpoHHOH nmoanucu (CMC-kon).

7.3. Ucnoab3oBanue JII

7.3.1. PykoBoncTBysick nojoxeHusMd 4. 2 ¢T. 160 'K P® u 1. 2 cr. 6 3akoHa 00 31MEKTPOHHOH MOMAIUCH,
CTOpOHBI HACTOSIILIUM JOTOBOPUIIMCH O TOM, YTO JIOObIE TOKYMEHTHI, KOTOPbIE COOTBETCTBYIOT II.
7.3.2. Hactosmiero Ilomb30BaTeNbCKOTO  COTJIAIICHHUS, CUYUTAIOTCS  MOAMUCaHHBIMH Ol
ITonb3oBatels.

7.3.2. OnekTpoHHBIH AOKyMeHT cuutaercd nomanucaHHeiM OII Ilonp3oBarenss B TeX cilydasx, €Clid OH
COOTBETCTBYET COBOKYITHOCTH CIEAYIOIINX TPEOOBaHUA:

— SﬂeKTpOHHHﬁ JAOKYMCHT CO3JdaH H/WIH OTIIPABJICH Ilonp3oBaTeaeM C UCIOJIb30BaHUEM
CII€OuaJIbHOT O (I)YHKHI/IOHaJ]a JInunoro kabuneTa IIOJIB30BAaTCIIA,

— B TEKCT DJIEKTPOHHOTO JOKyMeHTa BKitoueHa Dll, aBTomaTnueckn reHepupyemas CucreMoil Ha
ocHoBanun CMC-kona, kotopslii I[1onb30BaTeNb TOJKEH BBECTH B CIENUATILHOE UHTEPAKTUBHOE
nosie B JImunom Ka6I/IHCTC IIOJIb30BaTECIIA.

7.3.3. CMC-xon mipenoctasisercss @M Iloms3oBarento mytem Hampasieans CMC-coo0menns, KOTopoe
COJIEPKUT 3TOT KoJ. Takoe coobmieHne HanpapiseTcs Toybko Ha Homep [lonb3oBatens u cunraercs
npeaoctaBieHHbIME [loTb30BaTENO TUYHO.

7.3.4. CMC-ko MOXET OBITh UCTIONB30BAH IS MOITUCAHHS PIEKTPOHHOTO IOKYMEHTa OJHOKpaTHO. Cpok

nerctBusa Takoro CMC-kona cocrasnsger 300 cexkynn. IIpu Hencronb30BaHUU €r0 B TEUYEHUE 3TOTO
BpeMeHu CMC-koJ1 TEepsIeT CBOIO aKTyalbHOCTh, U [lob30BaTenhb JOMKEH MOTYYUTh HOBBIN KO/,



7.4

7.5

8.1.

8.2

7.3.5. DnekTpoHHBIA AOKYMEHT, noanucanHeii O11 Ilonp3oBarens, cunTaeTcsi paBHO3HAUYHBIM JOKYMEHTY
Ha OyMa)KHOM HOCHTEJE, IOANMCAHHOMY COOCTBEHHOPYYHO! IOANUCHIO.

. IIpaBuna nposepxu I11

7.4.1. ®akr TmoANHMCAaHUA ~OJIEKTPOHHOTO JOKyMeHTa llomp3oBareneM  yCTaHABIUBACTCA  ITyTEM
COTIOCTaBIICHUS BCeX 0€3 UCKITIOUCHUS CICAYIOMNX CBEICHUA:

IIpocras anexTponHas noanucs (I11), koTopas BKIIOYAETCS B TEIO AIEKTPOHHOTO TOKYMEHTA;

CMC-kona, ucnoJib3yeMbl AJIs1 NOANUCAHUS DIEKTPOHHOIO JOKYMEHTA;

uapopmanms o nmpenoctaBieann CMC-koaa onpeneneaHomy [lomb3oBarertio;
TEXHUYECKHe JaHHbIe 00 akTuBHOCTH [lomp30BaTens B xoae ucnonb3opanus Carita CUCTEMEI.

7.4.2. B nenax coxpaHEHUsl CBEICHUU O IOPUIUYECKU 3HAUYUMBIX AeUCTBUSIX, ®M XpaHUT DIEKTPOHHBIE
JIOKYMEHTBI, KOTOpble (OpPMHPOBAJVMCh WM TepefaBalnuch mocpenctBoM CuCTeMBl W/Wim
ITpunoxenus.

7.4.3. CTOpOHBI COTJIACHBI C TEM, YTO YKa3aHHBIH B I1. 7.4.1. HacTosmiero I1071530BaTeILCKOTO COTTIAIIICHIS
cnoco® omnpeneneHust [lonp3oBarenst sBISETCS AOCTATOYHBIM  JUIsl 1IN  JIOCTOBEPHOMN
unaeHtudukanuu [lomp3oBaTenss ¥ WCMONHEHWsI Hacrosiiero paszgena [lomp3oBaTenbCckoro
cornaimenus. [Tonb30BaTenb caMOCTOSTEIBHO HECET OTBETCTBEHHOCTD 3a MPEIOCTABIICHHE JIOCTYTIA K
CBOEMY MOOMIBHOMY Tele(oHy.

KonduaenunaabHoCcTh
7.5.1. Tlonb3oBarens 00s3aH:
7.5.1.1. He pas3riamaTh TPETbUM JIMIIaM WH(POPMAITHIO 0 3aKperuieHHoM 3a HuM [lapone m CMC-
KOJIC M MPEANPUHUMATL BCE MEPbhI, HEOOXOIUMBIC U JIOCTATOYHBIC I COXPAHECHUS STHX
CBEJICHHH B TalHE;

7.5.1.2. He mepemaBarh TpeTbuM JuuaM SIM-kapty, KkoTtopas obOecneyuMBacT BO3MOXKHOCTb
ucnons3oBate Homep Ilonp3oBarens;

7.5.2. Tlonp3oBaTenp HECET PHUCK HACTYIUICHWS BCeX HEOIArONMpHSTHBIX MOCIEICTBUM, KOTOPBIE MOTYT
HACTYIIUTH B CBSI3H C HEHCITONHEHHEM MM CBOMX OO0S3aHHOCTEH, MPeayCMOTPEHHBIX M. T 7.5.1.1.,
7.5.1.2. Hacrosimero Ilomp30BaTenbCKOrO COTJANICHHUS, B TOM YHCIE PHUCKH, CBS3aHHBIE C
HEJ0OPOCOBECTHBIMU WJIM HE3aKOHHBIMH JICHCTBHSAMHU TPETHUX JIUI, KOTOPBIE CMOTJH IOJIyYUTh
JIOCTYTI K BBINIEYKa3aHHOW HWH(POPMAIIHH.

7.5.3. Cucrema w/mnmu [lpunoxxenue obecneunBaeT KoH(UIACHIMATBHOCTH MHpopMarmu 06 CMC-kome
IlompzoBatensa. Ceemenuss 06 CMC-kome u Ilapone nOCTYymHBI TOJNBKO YHOIHOMOYEHHBIMHU
cotpyanukam OM.

8. PerusaMeHT paGoThl TeXHMYECKOH MOAAEPKKHA

PernamenT TexHuveckod mnomiaepkku (manee — PersiamMeHT) perynupyeT U ONpPENCNSeT IMOPSAIO0K
npenocrasienusi Ilonp3oBatensm, npuoOpérmmM mnuueHsuro Ha mieep FONMIX, TtexHuueckoin
noanepxku rwieepa FONMIX u cogepuT ClIeyrome TePMUHBL;

«Texnnueckast mnoamep:kka» — cozeiicteue Ilonp3oBaTento B ucnonb3zoBaHuu Mmieepa FONMIX,
OKa3hIBAEMOE B COOTBETCTBHU C HacTosmmM Permamentom corpyanukamMu OM (mamee — Cury:kda
TEeXHUYECKOI MOIEPKKH ).

«I11aHoBBIe PadOTHD) - KOMIUIEKC NPO(UIAKTHYECKUX PadOT MO MOIACP)KAHUIO HCIPABHOIO COCTOSIHUS
000pyIOBaHMs, CETH, HH)KEHEPHBIX cUCTeM W MHPpacTpykTypsl @M. Brmonustorces cunamu @M u ero
KOHTParcHTOB.

«CpouHnble padoThD» — KOMIUIEKC BHETUIAHOBBIX PadOT, KOTOpEIe TpeOyeTcs MpOBOIUTH ONEPATUBHO IS
YCTpaHEHHS MW TPEeNyNpekIeHUs pPa3InYHbIX aBapUHAHBIX CUTyallMil W/WIM HEWCIpPaBHOCTEU
000pyIOBaHMsA, CETH, HHXKEHEPHBIX cUCTeM W MHPpacTpykTypsl @M. Brmonustorces cunamu OM u ero
KOHTPAareHTOB.

«Service Desk» — cucrema peructpanuu 1 yuéra o0paIieHui.
. Texunyeckasi mojaep:KKa 0CyIIecTBJSIETCS B LeJIsAX:
o0ecrieueHus1 Ka4eCTBEHHOTO MY3BIKaIbHOTO oopmiteHust OOBEKTOB;
oOecrieuenus 6ecriepedoiinoii pabotel mieepa FONMIX na O0bekre;
WHQOPMAIMOHHOM U KOHCYJIBTAIMOHHOM Mo yiepkku mieepa FONMIX;
obecrieuenus 6ecriepedoitHoii pabotel mieepa FONMIX;
YAaJIeHHOTO MOHUTOpHHTA QyHKInoHupoBaHus ieepa FONMIX Ha O0nekTax.



8.3. O6pamenne B Ciy:k0y TeXHHYECKO# MOIIEPKKHI:

8.3.1.

8.3.2.

8.3.3.
8.3.4.

8.3.5.

TexHuveckas momnepxka mnpepocTasisiercs [lomp3oBarensiM KpyriocyTodHo, 24/7, Ha pyccKOM
AHIJINKACKOM SI3BIKAX.

Ob6pamenne Ilomp3oBareneit B CayxOy TEXHHYECKOW TMOMICPKKH MOTYT OCYIIECTBISATHCS
CJIEYIONTUMH CTIOCOOaMMU:

® 110 DIIEKTPOHHOM IMOYTE Ha ajpec: support@fonmix.ru;

e 110 TenedoHam, ykazaHHbIM B JInuHOM KabuHeTe nonb3oBarens u Ha Caiite https://fonmix.ru.
OO0pareHrs: IPUHUMAIOTCS TOJIBKO OT YIIOJIHOMOUYEHHBIX npencTasutenei [lonp3oBarens.

Ilpu obOpamennn B Ciyk0y TEXHHYECKOW MOMJCPKKH OOpaTHUBIIMICA HOMKEH OBITH TOTOB
Mpea0CTaBUTh MH(MOpMAINIO 0 HoMepe JIMIeH3nOHHOTO JIOTOBOpa, HauMeHoBaHuM [lonk3oBarens, ¢
KOTOPBIM 3aKJII0YEH JOTOBOp, M MPEACTaBHTEIEM KOTOpPOro OH siBisercd, anpece O6wvexra, PO
00paTHBILIETOCs, €ro JOJKHOCTh W KOHTaKTHYIO MH(OPMAaLMIO, HOMEp paHee 3aperucTpUpOBaHHON
3a8BKH, €CJIM TaKOBasi HIMEETCH.

Bzanmopeiicteue ¢ corpymHukamMu CiayXObl TEeXHHYECKOH NOJIEPKKH HHBIM CHOcOoO0M, ueM
yKa3zaHO B HACTOsAIIEM paszzelie PerimamenTa, He IpeayCMOTPEHO U HE TIPEIoaraeT OTBeTa.

8.4. Perucrpauus odpauienust

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

8.4.6.

Kaxmoe oOpamenne peructpupyercs Bo BHyTpeHHel cucteMe @M Service Desk B Bume 3asBKH C
MPUCBOCHUEM YHUKaIbHOTO HOMepa (maimee — 3asiBka). Bpems mnocTyruieHuns oOpaiieHus
¢buxcupyetcs cucremoit Service Desk.

MaxkcumanbHOe BpeMsl Ha perucTpaiuio obpamenus - 15 (maTHanuats) MuUHYT. [loaTBepKIeHEM
perucTpanuy oOpaIieHust Al €r0 HHULHATOPA CIIY>KUT HOMEp 3asiBKH, COOOIAeMbIi COTPYIHHUKOM
Cy>k0bl TEXHHYECKOW TOANEPKKHA WU TeXHW4Yeckumu cpeactBamu Caitta m mueepa FONMIX.
3asBKH MOTYT OOBETUHATHCS B MPOLIECCE PEIICHUS B OAHY 3asBKY MJIHM OBITh CBSI3aHBI B LETIOUKY
MIPUYUHHO-CIIEICTBEHHOM 3aBUCHMOCTH.

Jlroboe oOpamenne kiaaccupuuupyercs corpyaHuKkoM CryxObl TEXHWYECKOW monaepxku PM,
MOCJIE 4Yero €My IPUCBAaWBACTCA COOTBETCTBYIOIMHA npuopurer. OOpamenus Ilomp3zoBareneit
00pabaThIBalOTCS B OPSAKE IPHOPUTETHOCTH.

Bo Bcex cirydasx @M cTpemMuTCsS K MAaKCUMAIBHO OBICTPOH peakinu Ha 3anpockl [loms3oBaTeneii.
Bce obOpamienus ngenarcs Ha 1Ba THIIA:

— HHUUJCHT;

— 3ampoc Ha 00CITy)KUBaHHE.

[MpencraBurens [lonp3zoBarens, obpatusmmiics B Ciy)0y TEXHHYECKOH MOAICPKKH, TIPUHIMAET Ha
ce0s1 00s3aTeNTbCTBO CBOEBPEMEHHOTO M KBaJM(QHUIMPOBAHHOTO B3aumoneicTBust co CiyxOoi
TEXHHYECKOW TMOJAEPKKM B  COOTBETCTBUM €  HacTosmuM  PermaMeHTOM, a  Takxke
HEe3aMeJIUTENIFHOTO YBEJAOMIIEHHS B IOPSAJKE COINacHo pasneny 3 Permamenta coTpyIHUKOB
CaykObI TEXHUYECKOI MOIAEPKKU B CIydae MepernopydyeHus: paboThl ¢ oOpalieHreM Ipyromy JIHUIy.
HNudopmanus mo 3asBke SBIAETCS OCHOBHBIM CIOCOOOM OIEPAaTHBHOTO HM3BELICHUS WHHULIMATOPA
oOparmieHust o xone paccmorpeHust 3asBku Ciry>k00i TeXHHYECKOH MOJAEPKKH, B TOM YUCIIE U O
HAJIMYUH PEeIeHUs 3asBKU.

8.5. UnuupenTol

8.5.1. JIroboe coObITHE, HE SBISIONICECS YaCTHIO CTAaHAAPTHBIX OIEpanuii 10 IMPEIOCTaBICHUIO
TEXHUYECKOW MOAJEPKKH, KOTOPOE MPUBEIO WIM MOXKET MPUBECTU K HAPYLIEHUIO WU CHHKEHHUIO
kagyecTBa padoTel ieepa FONMIX, MokeT naeHTUPULIUPOBATHCS KaK HHIUICHT.

8.5.2. [lpn mnpoBenenuu paboT no wuHOHAeHTAaM OM pPYKOBOACTBYETCS CIEAYIOMIEH CHCTEMOM
MIPUOPUTETOB.

KonnuecTBo BOBIE€YEHHBIX
Biusinue Ha aesiteanbHocTh [losib3oBareeii Oo0nexroB Iloab3oBaTest
Oaun Menee 10 | BoJee 10
OtcyTcTBUE UCTIONTHEHHS MY3bIKH Ha O0bekTe High Critical Critical
CHmXeHMe KauecTBa UCTIONHEHHS My3bIKH Ha OObeKTe Normal High Critical
HepaboTtociocoOHOCTE  OTIENBHBIX HKLUUH, He  BIUSIOMAsS .
P A (ymxuumi, HI Normal Normal High

HanpsMYIO Ha UCIIOTTHEHUE My3bIKd Ha OOBeKTe

8.5.3.

B 3aBucumocTn ot IIPUOPHUTETA, ONIPEACIIACTCA MAKCUMAJIBHOC BPEMS PCAKIINN Ha MHITUJCHT.



Normal High Critical
OrneHka NpuopHUTETa, MPEABAPUTENbHAS OLIEHKA BPEMEHH PEILICHUS 60 MmuH 30 muH 15 mun
MarHOCTHKa TMpOOJieMbl M COOOLICHHE MpeNBapUTEIbHBIX CPOKOB
A p H beABap p 24 gaca 4 yaca 1 yac
pelIeHus] HHINEHTa
MakcuManbHbII CPOK PELICHUsT MHIUACHTA 7 mHer 2 nHA 4 gaca

Ilpumeuanus:

— OaHHble YCa08us OelicmeumenvHuvl, moavko npu uanuuuu na Obwvexkme I[lonvzosamens docmyna Kk cemu

Hnmepnem,

— eciu peaxyus npednoxzaeaem evle30 Ha QObvekm Hozzwoeameﬂﬂ, mo CpoK peakyuu cociacyemcs c

Tlonvzoeamenem omoenvbHo 8 KANCOOM cuydae.

8.6. 3anpocel Ha 00CTy:KUBaHHE

8.6.1. JIroboe oOpamenne B Cuayx0y TEXHUYECKOW TONICPKKH, HE CBS3aHHOEC €O CcOOsIMH B

(YHKIIMOHUPOBAHUHM TIPOTPAaMMHOTO obOecnieueHusi win padore anmapatHbeix cpencts Caiira,
[Tpunoxenust w/unn wieepa FONMIX oTHOCcHTCS K 3anpocaM Ha 00CIIy>KMBaHHE. DTO MOXKET OBITh
3ampoc Ha MpeAoCTaBIeHHE WHGPOPMALMH, KOHCYJbTALUM, 3aIpOC IONOIHUTENBHBIX YCIyr WIH
JIOKYMEHTAIIHH.

8.6.2. [Ipu mpoBenmeHnu paboT mo 3ampocam Ha oOcmykuBaHue OM pyKOBOICTBYETCS CleayromIeit

HOpMOﬁ: MaKCUMAJIbHOC BPEMs COTJIACOBAHMS U OIJIallICHUA CPOKOB - JIBa pa60111/1x JIHS.

8.7. Nopsagox B3aumoneiictBusi IMosnb3oBaTtesnst co Ciry:k00ifi TeXHHMYECKON MOIIEPKKH B Ciay4dae
BO3HUKHOBEHUS npooJsemM npu ¢popmupoBanun 0TYETOB 00 HCII0JIb30BAHUH
(ponorpamMm/my3bIKaJbHBIX Npou3BedeHuil (1anee — «OTUeThl») (IaHHBIA MMyHKT PacHpOCTpPaHSIETCS
ToIbKO Ha [lonp30BaTeneit, kKoTophie mpruodpenn JIueH3no):

8.7.1. Tlopsinok B3auMOAEUCTBHS NIPU PEILICHHN TPOOJIEMBI B YAAJIEHHOM PEXKUME.

B cnyuae BeisiBnenus Ilomp3oBarenem wim cotpyaHukamu ChoyXObl TEXHHYECKOW MOIICPKKU
npobiem c¢ ¢dopmupoBanreM OT4UeTOB, Takux Kak: He QopmupoBanue Otdera, (opMHUpOBaAHHE
Ortueta 6e3 comepkaHus («HYJIEBOH oT4eT»), hopmupoBaHre OTyeTa ¢ HEKOPPEKTHHIMU JTaHHBIMH,
corpyaHuky CiyObl TEXHUUECKON MOANEPKKH PYKOBOACTBYIOTCS CIEAYIOLUIUM aJITOPUTMOM:

1) B cucreme Service Desk perucrpupyercs 3asBka C COOTBETCTBYIOIIUM IIpoOiieMe
MIPUOPUTETOM:

—B Cly4Yae CpeIHEero MPHOpHUTETa MaKCHMANbHBIM Cpok pemenus mpodmemsl 7 (Cemb)
KaJeHAApHBIX JHEM;

—B CiIydae BBICOKOTO TIPHOPUTETAa MAKCHUMAJIBHBIH CpPOK pemieHus mpoOmemsl 2 (/IBa)
KaJICHIAPHBIX JTHSI.

2) Cotpynuukn CiyObl TEXHHYECKOH MOAnepKku cBsa3biBaeTcs ¢ [lomp3oBareneM s
perieHust npoOieMbl. [lonb306amens umeen 603MONCHOCHb CAMOCHOSIMENbHO OMCIEHCUBAMD
nopsA0oK/koppekmuocms gopmuposarusi Omuemos 6 Jluunom kabureme noib3o6ames.

3) Ecnn mpoGrnema He TEXHHYECKOTO XapakTepa, COTpYAHUK CiyXObl TEXHHYECKOH
HOAJCPKKH yBeoMisieT 00 3ToM mpexactaButens [loip3oBarens, 3akpbiBaeT 3asBKy B CHCTEME
Service Desk ¢ yBegomiieHneM 3a1e1iCTBOBAaHHBIX JIHII.

4) Cnyx0a TeXHHYECKOM NOIAEpPKKH pemiaer mnpobiemy ¢ ¢opmupoBanneM OTYETOB
NpoBepsieT KOPPEKTHOCTH (popmupoBanust OTdeTa B aBTOMAaTHYECKOM PEKHME.

5) Cnyx0a TeXHHYECKON TOJJCPKKH 3aKpbhiBaeT 3asBKy B cucteme Service Desk ¢
YBEJIOMJICHUEM 3aIeHICTBOBAHHBIX JIUII O PEIICHUH MPOOIIEMBI.

8.7.2. Ilopsinok B3aWMOJEHCTBUSI MPH PELICHUH MPOOJIEMbI MOCPEACTBOM BbIe3la COTpyaHHKa CiyKObI

TeXHUIEeCKOH rmoamepkku Ha O0bekT [loap3oBaTens:

1) pemienue 0 HEOOXOOMMOCTH BbIe3a cOTpyaHHUKA CiIyXObl TEXHUYECKOH NOoAnepx KU Ha OObeKT
[Tomb3oBatens mpuauMaercs Ciyk00i TEeXHHYECKOH MOIIEPKKH B Cllydae HEBO3MOXKHOCTHU
peuenust npoOiieMbl B yaanéHHOM peskume (1. 6.1. HacTosmero Perinamenra);

2) BBIE3]| CIIEIMATCTa BO3MOXKEH 32 JOMOJIHHUTENBHYIO IJIaTy, YTOYHSEMYIO NpU OOpalleHHH 3a
TEXHUYECKON MOAEPKKON B 3aBUCSIIYIO OT XapakTepa Mpo0IeMbl;

3) Bpems mpucyTcTBUSL coTpyaHuka CnyxObl TexHHUYecKoW mojaepkku Ha OObekTe
coryacoBbiBaeTcs ¢ [lonp3oBareneM OTAENBHO;



4) mocne pemenus npodinembl ¢ GopmupoBanueM OtuetoB [lob30BaTENIO MPETOCTABIACTCS HA
MOJITUCH aKT 00 YCTpaHEHUH HEWCIPaBHOCTH (Hajee — «AKT»), a Takk€ BO3MOXKHOCTh BHECTH
3aMcdyaHus .]'II/I6O IMMPETCH3UU, TP HAJTMINUN TAKOBBIX;

5) B AKTe Tipy HEOOXOIUMOCTH yKa3bIBaeTca MH(POpPMANKS O MPUYNHAX BOSHUKHOBEHHUS MPOOIEMBI
¢ popmupoBannem OTYETOB;

6) Beie3n corpyanuka CoayxkObl TexHmueckod moanepkku Ha OObekt I[lonb3oBaTens
ocymiecTBisieTcss B pabodee Bpems (mpoMmMexxyTok BpemeHu Oymaue mau ¢ 9:00 mo 18:00 mo
MOCKOBCKOMY BPEMEHHU BO BCE JHHU, KPOME CyOOOTHI, BOCKPECEHBS! U HEpabouux (Ipa3IHUYHbIX)
JTHEH, yCTaHOBJIEHHBIX 3aKOHO/IATEIbCTBOM).

8.7.3. CpouHble BHEIUTAHOBBIE BBHIC3ABI COTPYAHHKOB CIy)KObI TEXHWYECKOW momaepKku Ha OOBEKTHI
[Monp30BaTenei 0CyIEeCTBISIOTCS TONBKO T0 MockBe B JieHb oOpatueHus [lonp3oBatens, ecinu Takoe
oOpamenue moctynwio B Ciyk0y TexHndeckor noaaepkku 10 20:00 mo MOCKOBCKOMY BPEMEHHU BO
BCE JHM, KpoMe CyOOOTBI, BOCKpeCeHBS M Hepaboumx (Mpa3gHUYHBIX) THEH, yCTaHOBIEHHBIX
3aKOHOJIATENIbCTBOM, M TIO MOCKOBCKOW 00jacTH B JI€Hb OOpaIleHHs, €CIH Takoe oOpalieHne
noctynuio B Ciryx0y TexHudeckoil moaaepkku 10 15:00 mo MOCKOBCKOMY BPEMEHH BO BcE€ IHH,
KpoMe CcyOOOTHI, BOCKpeceHbs W Hepaboumx (Mpa3sgHUYHBIX) THEH, yCTaHOBIIEHHBIX
3aKOHOJIaTEeIbCTBOM.

8.8. ®M He HeceT 0TBETCTBEHHOCTH 32

8.8.1. KauectBo pabGoter Caiita, I[lpmnoxenus u mieepa FONMIX u mpemocTaBieHHs] TEXHUYIECKOU
MOJICPKKH [IPU HEUCIIPaBHOCTH 00opyaoBaHus [lonp3oBarens u/nian KaHaJOB CBSI3H (B TOM 4YUCIIE
OTCYTCTBHE MOJKIIOUeHHs oOopynoBanus Ilomp3oBarens k cetd MHTEpHET), Takke B Clydasx
ucnonp3oBanns  llomp3oBarenem  HecepTH(UIMPOBAHHOTO  OOOPYIOBaHWSA, MPOTPAMMHOIO
obecrieueHusi, W TIpU HempaBHibHOW HacTpoiike [lomb3oBarenem 1uieepa FONMIX w/wimm
TEXHUYECKOTro o0ecreueH s OCTyNa K TEXHUYECKOH MMOIIEePKKeE.

8.8.2. JIro0oit mpsaMoii WM KOCBEHHBIH yiiep0, NpuuuHeHHBIH [lob30BaTeNto 1 BOSHUKIINKN B pe3yibTaTe:

— HCECAaHKIIMOHUPOBAHHOTO J0CTyIa TPETbUX JINIY K TEeXHHYECKOU NMOAACPIKKHU I/I/.HI/I6O
obopynoBanuto [lonp3oBarens, B TOM YUCIIE C UCMOJIL30BAaHUEM HJICHTH()DUKAIIMOHHBIX JTaHHBIX
(8 Tom umcie Jlorma u Ilapons, Kmrou), Beimanbix Ilomp3oBaTenmto, B TOM cioydae, €CIH
yKa3aHHbBINA JJOCTYH Mpou3oiiiel He 1o BuHe OM;

— HWCIIOJB30BAaHUS WIW HEBO3MOXKHOCTH HCIIOJIBE30BAHUS TEXHUUECKOM MMOAACPIKKH, IIOHECEHHBIN B
pe3yJyibTaTe OIIMOOK, MPOIYCKOB, MEPEPhIBOB B paboTte, neeKTOB, 3aJiepKeK B paboTe W T.IL.,
clyuyuBLIMXCS He 10 BUHE OM.
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